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Camapckas o6.acts

AJIMUHUCTPALIUA
I'OPOJZICKOI'O OKPYT A
OKTABPLCK

INIOCTAHOBJIEHHE
Ot 37056 AOLE Ne 465

OG6 yTBepKAeHHH AIMHHUCTPATHBHOTO
periiaMeHTa NnpeaoCTaBIeHHs
MYHMLHMaIbHOH yenyru «OpraHusaiius
JAeATENIBHOCTH BUPTYalbHOTO
KOHLIEPTHOTO 3aj1a»

B cootsercTBuy ¢ PenepanshbiM 3akoHoM oT 06.10.2003 Ne 131-P3 «O06
OOMMX TMpUHLHMNAX OpraHM3allMi MECTHOro camoymnpaBneHMs B Poccuiickoit
®enepaunn», QenepanbHbiM 3akoHoM oT 27.07.2010 Ne 210-d3 «O6
OpraHW3alK TMpPEeJOCTaBIEHHS TOCYNapCTBEHHBIX W MYHHLMMATBHBIX YCIYI»,
NOCTaHOBJIEHHEM AIMMHHMCTpalUuKM ropoiackoro okpyra Oktabpsck Camapckoil
obnactu ot 21.12.2017 Ne 1568 «OG6 yTBepKaAeHMHM MepeyHs MYHULMMATbHBIX
yeayr B paGoT,  OKasblBaeMbIX ~ MYHMLMIAIbHBIMH  YYPEKICHHAMH,
NOJABEIOMCTBEHHBIMH MyHHIHNATLHOMY Ka3eHHOMY YUpPEKIEHHIO TFOPOICKOro
okpyra Oxta06pbck Camapckoit o6nacti «YnpasieHHe COLMAILHONO Pa3sBUTHS
AIMHHHCTpauuu ropoackoro okpyra Okrabpeck  Camapckoil  obnactuy,

PYKOBOACTBYsCh ¥ cTaBOM ropozackoro okpyra Oxkts6pbck Camapcekoii o6acTs,
MMOCTAHOBJIALO:

1. VYTBepauTe  npunaraeMbli = AJAMHMHHCTPaTUBHBIE  pergaMeHT
NpeloCTaBNeHUs  MyHMUMnanbHo#  ycayrn  «OpraHuzauus — esTelbHOCTH

BHPTYalIbHOI'O KOHLEPTHOTO 3a.1a».



2. Hacrosuee fIOCTAHOBICHHE BCTVRaeT B CHIY €O IH4 ero oduumaisHoro
OyOIUKOBaHHS.

3. Ony6auxosars HACTOsILLCE MOCTAaHOBIeHHEe B rasere «OxkTa6pbcKoe
BpeMs» U pasMecTHTh ero ua o(HuManbHOM caiite AJMHHHCTPAUHH rOpOACKOro
OKkpyra OkTsGpbek Canaperoii 06.acru B cety «HHTepuers.

4. KoHTposs 3a ucnosnneney HACTOALLEr0O MOCTAHOBIECHUS BO3I0KUTL Ha
PyroBoauteas MKY ro. Okrs16phek «YnpasiieHue coumanbHoro pa3BuTHA

AZIMHHHCTPaAHY 1.0, Ox13Gpbein AHIpiesckvio XK.C,

H.0. I'1aBsI ropoackoro OKpyra @ O.B. I'1e608

Hen. Bapunos A M.
Ten.: 8(84646)2-61-96



VTBEPXJEH
[MocTaHoBNeHHEM AIMUHHCTPAIIHH
ropoackoro okpyra OKTa6pbCK

Camapckoit obnactu
or 3705 ADAS Ne Y65

AIMHHHCTPATHBHDbIH perjiaMeHT
npe1oCTaBleHHA MYHHIHOAJbHOMR YCAYTH
«OpraHu3auus 1e9TeTbHOCTH BHPTYAIbHOI0 KOHUEPTHOrO 3a.12»

Pazgen 1. O0uiHe moj1oKeHHA

1.1. OGume cBeleHKHs O MYHHIMNAIBHOH yCayre.

AZIMHHUCTPAaTHBHBIA perflaMeHT NPEJOCTaBleHUs MYHHLUMMAIBHOH yCIyry
«OpraHusanmus  AeATENBHOCTH BHPTYalTbHOrO KOHLEPTHOro 3ama» (Aanee -
Pernament) paspaGoTaH B LeNSX TOBBILUEHHA KauecTBa MpPEJOCTABICHHA H
JOCTYIHOCTH MYHMLMNATLHON YCIyrH, CO3JaHMs KOMGOPTHBIX yCIOBUH 174
noayyaTeneil MYHHLHUNANbHOH YCIyrd, OMNpeae]eHHs OCHOBHbLIX TpeboBaHUi K
NPeJOCTABAEHHIO MYHULUNANBHOMH yCayr, B TOM 4MCle yCTaHOBICHHA CPOKOB M
[10C/Ie10BATEIbHOCTH BHIMOAHEHHs AeHCTBUN (aIMHHHCTPAaTHBHBIX NMpouenyp) npu
NpeNOCTABIEHUA MYHULIMIIANBHON YCITYTH.

1.2. CBeneHus o0 3a9BUTENAX.

3asBUTENAMU MYHULIUTIAIbHON YCIYrH AB/IAKOTCS!

— hu3MYecKue THLA, HHAUBUIYaJIbHbIE TPEANPHHAMATENH;

— IOpMIMYECKHE NWLa — TNPEANpHATHS, YHYPEKIEHHSs W OpraHu3alluH, He
HaxoAAIHecs B MyHULMNTATbHOH COOCTBEHHOCTH.

1.3. Topsaok HHQOPMMPOBAHHS O NPENOCTABIEHHH MyHHLHTATLHON yCIYTH

MudopManmio o NOpsIKe H CPOKaX MpeJOCTaBIeHHS MyHHUMNATLHOH yCIyTH
MOYHO MOTYYHTh!

- B MyHuuunaisHoM OIOIKETHOM YYPEXJICHMH TOPOACKOro  OKpyTa
Oxta6psck Camapckoit o0nacTi «KyabTypHO-10CYTOBOH KOMILIEKC «OKTAOPBCKHIDY
(nanee — MBY «KJIK «OKTa06pbcKuii», yupexKaeHHe),

— B MyHMUMNATbHOM Ka3eHHOM YYPEKACHHH rOPOACKOro OKpyra OKTa0pbCK

Camapckoit obnacTd «YmpaBieHue COLUMAILHOrO PpasBUTHA AJMHHUCTpALIMH



ropoackoro okpyra Oktabpeck Camapckoit obGnactu» (natee — YmnpasieHue
COLHaTbHOIO pa3BUTHSA);
— Ha oQuUUHANTBHOM caiiTe AIMHHHUCTpaUMM ropoiackoro okpyra OkTa0pbck

Cawmapcko# o61actu (http://oktyabrskadm.ru);

— Ha o¢uunansHoM caite MBY «KIK «Oxrabpeckuii» (https:/kax-

OKTE0pbCKUH.pd/)

— 1o tenedonam MBY «KJIK «Oxtabpbckuii» 8(84646)4-13-46 1 YnpasneHus
couuanbHoro passutHsa 8(84646)2-17-62;

— B JMIEKTPOHHOM BHJEe B HHGPOPMALHOHHO-TEIEKOMMYHUKALHOHHOH CeTH
HHtepHer B rocynapctBeHHo#t MHbopMauuoHHO#H cuctemMe Camapckoi o6nactu
«TTopTran rocyaapcTBeHHbIX ¥ MYHULHNAIBHLIX yeayr» (pgu.samregion.ru) (aajee —
[TopTtan rocyaapcTBeHHbIX H MYHULIMNANILHBIX YCAYT);

— 4yepe3 adHIIK Ha YITHYHBIX HHOOPMALMOHHBIX CTEHIAX.

K cnipaBouHO# MHQOpPMALIMH OTHOCHUTCS:

1) Mecto HaxoxnaeHus u rpadpux padorst MBY «KJIK «Okrabpeckuii» u
YrpaBieHHs COLMATLHOTO pa3BUTHA (IIPUI0KEHHE K HacToALEeMY PernaMenTy).

2) Jlata u BpeMs NpOBeIeHNS BUAEO H OHIANH TPaHCIALHH;

3) IlporpaMMa ¥ NMPOAOTIAKHTEIBHOCTS TPAHCIALIUH;

4) CnpaBouHble Tene@oHbl 1711 NPeABAPUTEILHOH 3aIHCH.

1.3.1. UndopmupoBaHue no nopsaky, CpokaM, IpouenypaM MNpeaocTaBleHus
MyHHUMNAMBHOR YyCAyrd, B TOM 4HClIe O JOKYMEHTaX, HeOOXOAMMbIX 11
NpefoCTaBleHUA MYHULMNANbHON Yycayrd, o00s3aTenbHbIX A8 NPEAOCTaBIEHUA
3afABMTEJIEM, O XOAE NMpPEeOCTaBleHUS MYHHULMNANBHONW YCAYrd, 00a3aTeNlbHbIX s
Npe/I0CTaBNEHHR 3asBUTENIEM, O XOJA€ NPEeJOCTaBICHHS MYHHLMNANBHOH YCHIyrH
ocyuecTasercs AomkHOCTHBIMU JuLaMd MBY «KJIK «OkTabOpbckuity Ha JHYHOM
npueme, no TtenedoHy, Nno NUCbMEHHbIM OOpalleHHsM Ipa1aH, B TOM YHCIE B
3/IEKTPOHHOM BHUIE B NMOPAAKE KOHCYJIbTHPOBAHHA.

1.3.2. HndbopmupoBaHHe N0 BOMpOCcaM MNPEIOCTABICHHS MYHHUHNAIBHOH
YCIYTH OCYIIECTBIASTCA B ClIeAYIOLINX dhopmax:

— HHIUBHAYAITBHOE KOHCYTbTHPOBAHNUEC JTHYHO,



— MHIMBHIYATbHOE KOHCY/IbTHPOBAHHE M0 Te/leOHY;

— HHIWBHIYaNbHOE KOHCYILTHPOBAHHE M0 3JIEKTPOHHOM MOYTE;

— Mydnu4yHOe HHPOPMHPOBAHHE.

1.3.3. MunuBuayansHoe KOHCYILTHPOBAHUE THYHO.

MunuBuayankHoe KOHCYNHTUPOBAaHHME OCYLIECTBISETCS NpH  OOpalieHHH
3agBuTened 3a uH(opmauuedi nuuHo B MBY «KJK «Okrabpbckuil» MaH B
YnpaBieHUH cOLUHATLHOTO Pa3BUTHA.

HunuBuayanbHoe KOHCY/1bTUpPOBaHHE 3aUHTEPECOBAHHOTO aMua
OTBETCTBEHHBIM COTPYAHHUKOM MPOMUCXOIMT NPH HEMOCPEACTBEHHOM IPHCYTCTBHH
3aMHTepecoBaHHoro sauua B nomewenud MBY «KIK «Oxrabpbckuity  unu
Ynpasnenus cOLMaNLHOIO pa3BuTus B paboyee Bpems.

Bpems oxMAaHHA 3aWHTEpPECOBAHHOrO JiMUA T[PH  HMHAMBHYaJIbHOM
KOHCYJIbTHPOBaHUH HE JOJIAKHO npesiath 10 MUHYT.

B ciyyae ecim ans moAroToBKH oTBeTa TpeOyeTcs NMPONOIKHUTENIBLHOE BpeMs,
COTPYAHHK, OCYMIECTBASIOMHNA WHAMBHAYATbHOE KOHCYJIbTHPOBAHWE, MOKET
MPEANOKHUTb 3aHHTEPECOBAHHOMY MY 00paTUTbCA 3a HeobxoanuMoit uHdopmariueit
B MUCBMEHHOM BHJE, MO0 Ha3Ha4YUTh Ipyroe ynoOHOe A 3aMHTEPEeCOBaHHOIO
THLA BpeMs JUTS HHIWBHAYATLHOTO KOHCYIBTHPOBaHHS.

CoTpyaHHK, OCYILEeCTBASIOMNI HHINBUAYAIbHOE KOHCY/ILTHPOBAHHE, J0.IKEH
MPUHATE BCe HEOOXOIMUMBIE Mepbl 171 OTBETa, B T.Y. C NPHBIEYEHHEM APYIHX
COTPYAHHUKOB.

1.3.4. UnauBuaya1sHOE KOHCYIbTHPOBAHUE 110 TenedOoHy.

[Ipn oTBeTre Ha TeneoHHbIE 3BOHKM COTPYAHHK, OCYIUECTBAAIOUIHIL
HHpOpMUpOBaHHe, CHAB TPYOKY, JO/KEH MPEICTABUTLCA: HAa3BaTh CBOM (aMHUIHIO,
MMS, OTYECTBO M HAaWMEHOBaHHE yupex/aeHus. Bo Bpems pasroBopa NnpoW3HOCHTH
CJIOBa 4E€TKO, M30eraThb «napajieibHbIX Pa3’rOBOPOB» C OKPYXAIOUIUMH JIHOIbMH
M HE MpEepLIBATE PasroBOp MO MPHUYMHE MOCTYIUIEHHS 3BOHKA Ha Apyroi anmnapart. B
KOHLE HHQOPDMHDOBaHMS COTPYNHHMK JOMKEH KpaTKO [OIBECTH  HTOrH

H TIEPEYHCITHTE MEPBI, KOTOPble HEOGX0TUMO TIPHHATS.



CoTtpynHuku, ocyuiecTisiioliye WHpoOpMHUpoBaHue Mo TeledOHY, JOKHbI
KOPPEKTHO ¥ BHHMATEIbHO OTHOCHTBCA K 3afBUTENSM, He YHWKAA HMX YeCTH U
aocronHcTBa. MHbopManns JomkHa NpeocTaBiaThECS 0e3 GONBUINX Mays3, JTHIIHHX
CJIOB, 000POTOB U SMOLIHIA.

Bpems pasroBopa He nomkno npessimate 10 MuHyT. KoHcynbTHpoBaHue
ocywectsasercs no rteneponaMm MBY «KJIK «Oxtabpeckuity uim YinpasneHus
COLMaNnbHOr0 pasBUTHA B COOTBETCTBUM C rpapukoM paboTsl COTPYIHHUKOB,
OTBETCTBEHHBIX 3a MPeJOCTaBIeHHe MyHHIIUNANBHON YCIYTH.

1.3.5. MuauBuayanbHOe KOHCYIbTUPOBAHKE 0 2TEKTPOHHOH NoyTe.

MuauBuayanbHOE KOHCYILTHPOBaHHE 10 IEKTPOHHOM MOYTE OCYLIECTBISETCS
[10CPE/ICTBOM HaIpaB/€HUsA 3asgBUTE/leM 0OpallleHUs Ha 3JeKTpOHHbIH aapec MBY
«KJIK «OkTta6pbckuit» nnn YnpasieHus cOUMATBHOIO Pa3BUTHS.

[Ipy MHAMBHIAYaTbHOM KOHCYJIbTHPOBAHHMH 110 3/IEKTPOHHON MoyTe OTBET Ha
olpalleHHe 3a9BHTeNIs HanpaBnseTcs B QOpPME 31eKTPOHHOTO JOKYMEHTA 10 afipecy
3/IEKTPOHHOH IMOYTHl, YKa3aHHOMY B 00pallieHHH.

OtgeT Ha 3anmpoc aeTcs B NPOCTOit, YeTKOM ¥ MOHATHON (opMe ¢ yKazaHHeM
AOKHOCTH, (paMHIHHM, UMEHH, OTYECTBA, HOMEpa TejleOHa UCTIONHUTES.

1.3.6. Ily6inuHoe nHGOpMHUpOBaHHKe.

Ily6nuyHoe  MHOOPMHPOBaHHME  OCYLUECTBAAETCA IMyTeM  pa3MellleHHs
HMHOOPMALIMOHHBIX MaTepUalos:

— B CpeacTBax MaccoBoi HHopMauuu;

— Ha o(HLMaNbHOM caliTe AIMHUHUCTPaLUMK ropoickoro okpyra OxTabpbek
Camapckoit o6aactu (http://oktvabrskadm.ru);

— Ha oduumansHoMm caite MBY «KIK «Oxrabpsckuity (https:/kik-

OKTAOPbCKHUiL.pdY);

— B counranbHbix cetax MBY «K/IK «OkTa0pbckuiiy;

— Ha HHPOPMALHOHHBIX JTHCTKAX,
— Ha HHPOPMaUMOHHEIX cTeHAax B nomeleHun MBY «KJK «OkTa6pbckuiiy;

— Ha aQUIIHEIX cTOI0aX.



MBY «KIK «Oxrabpbekuii» He nosgHee yem 3a 7 jgHell 10 Hayana
MEpOTIpUATHSA OpraHu3yeT pekjiaMy MNyOGIM4YHOrO IIpOBEAEHHS MEPOTIPHATHS C
yKa3zaHHeM:

1) nonHOro HaMEHOBAaHMA YUPEKICHHUS,

2) MecTa npoBeeHUs MEPOTIPHATHS,

3) naThl ¥ BpeMEHH NIPOBEIEHMS MEPONPHATHS;

4) Ha3BaHUS MEpPOIPUATHSA,

5) HMEHH aBTOpa (aBTOPOB) NPOU3BEIEHN;

6) nHopMaLMHK O BO3PACTHBIX OrPaHHUYEHHAX U APYTHX CBEAEHUIA.

1.3.7. KoHcysbTauuu B 06beMe, npeycMOTPEHHOM HacTosilium Pernamentom,
NpeA0OCTaB/IAOTCS JOHKHOCTHBIMH JIMl[aMy B pabouee BpeMs B TeUEHHE BCEI'0 CpoOKa

NPeJ0CTaBIEHHA MYHULIMNIANBHON YCIYTH.

2. Cranaapr npe1ocTaB/IeHHA MyHHIIHNAAbHOH yeayru

2.1. HaumeHoBaHue MyHHUHNATBEHON yenyrd — «Opranuzauus aedTelbHOCTH
BUPTYadbHOro KOHLEPTHOrO 3aj1a».

2.2. HaumeHoBaHHe opraHa, NpeJoCTaBAfIOLIEero MyHHLUMTATLHYIO YCIYTY.

MynununansHas yciayra npeaocTaBiseTcs:

- MBY «KIK «Oxta0pbcKuii» B 4acTM OpraHu3aluy JesTe1bHOCTH
BHPTYaJIbHOr0 KOHLUEPTHOrO 3a1a;

— VYnpaBneHHEM COLMAIbHOrO pa3BUTHA B 4YacTH HHOOPMUPOBaHHA
3asiBUTeNIed O MNpPeNOCTaBIE€HWM MYHMLMNANBHOM YCAYrH, a TakKe KOHTpols 3a
AeSTeNIbHOCTBIO YUPEXIEHHH MO NPeoCTaBIeHHI0 MyHULIMNIAJILHON YCIYTH.

2.3. PesyabTaT npeaocTaBieHUs MyHHLIUNIATbHON YCIYTH.

PesyabTatoM  npedocTaBieHHWS ~— MYHHUMNAIBHOM  yClyru  SIBJAAETCH
opraHusauus  nybGauuyHoro nokasza (TPaHCISLUMA) KOHLEPTOB axkajeMH4ecKoH
MY3BIKH, @ TaKKe KOHLEPTHBIX NporpaMM U3 BeAyIIHMX KOHLEPTHBIX 3a108 Poccuu.

2.4. Cpok npenocTaBleHHs MyHHLUHNATLHON YCIYTH.

MynnuunanbHas yciayra NpeIOoCTaBIfAETCs 3afBHUTENAM YCIYTH B Te4YEHHE

roja, B COOTBETCTBHH C MECAYHBIM PEIIEpPTyapoM.



Opranuzauus JesATe1bHOCTH BUPTYQILHOTO KOHUEpPTHOI0 3aia
OCYINECTBJAETCA Ins Aeredl B JHeBHoe Bpems ¢ 9.00 mo 16.00, ang B3pocioro
HaceneHus — ¢ 9.00 - 18.00.

2.5. [lpaBoBble ocHOBaHMS A MpeI0CTaBIEHUS MYHULIMNATLHON YCIYTH.

MyHuuHnansHas ycayra NpelocTaBaseTCs B COOTBETCTBUH CO CIEAYIOLIMMH
HOPMAaTUBHBIMHU [PABOBLIMM aKTaMHu:

— Konctutyuus Poccuiickoil ®enepauuy;

—~ OcHoBbl 3akoHonaTenbcTBa Poccuiickod @enepauuu 0  KyabType

01 09.10.1992 Ne 3612-1;

— nocraHosnenue [pasutenscrsa Poccuiickoit ®enepauun ot 25.03.1999
Noe 329 «O rocyaapcTBeHHOM MOAAEpXkKe TeaTpalbHOro HcKyccTBa B Poccuiickoit
®enepaunny;

— pacnopsxenue [lpaButenscrsa Poccuiickoit ®enepauun ot 30.12.2011
Ne 832-p «O6 yTBepxkIeHHH MepedHs YCIYr, OKa3biBaeMbIX roCyJapCTBEHHBIMH H
MYHULIMMANBHBIMA  YYpPEXXIEHUSMH W JPYTMMH OpraHW3alMsMH, B KOTOpPBIX
pasmellaeTcs rocydapCTBEHHOE 3aJaHHe (3aKa3) WIM MYHHUHTIATBHOE 3aJaHHe
(3aka3), TmO;IEXALUMX BKIIOYEHMIO B  peecTpbl  TOCYJapCTBEHHBIX WM
MYHHMLUNATBHBIX YCIYT W ITPeNoCTaBAsAEMBIX B 3IEKTPOHHON (Gopme»,

— 3akoH Camapckoii obnactu ot 03.04.2002 Ne 14-TZT «O kyabType
B Camapckoii obnactu»;

— WHBIE HOpMaTHBHble NpaBoBbie akThl Poccuiickoit Peaepaunu, Camapckoi
obsacTu, HacTos1LKi Pernamenr.

2.6. UcuepripiBaloiuii rnepevyeHb 10KYMEHTOB W MHQOPMaLMH, HEOOXOAMMBIX
B COOTBETCTBMH C 3aKOHOJATeNbHbIMU MIM WHBIMM HOPMATUBHBIMH TMPaBOBLIMH
aKTaMH Ui MPeOCTaBIeHUs MYHMUMTAILHOR YCIyrH, KOTOpble 3afBUTENDb JIOJDKEH
NpeACTaBUTh CAMOCTOSATENBHO.

JU1st mosTyyeHus MyHHUMNATBHOM yCavry Ha GecrulaTHOH oCHOBE HEOOX0AHNMO
NpeaBapHTENBHO 3apeTHCTPHPOBATHLCH MO TenedoHy, yKasaHHOMY A1 HHGOpMALHH.

He nomyckaerca TpeGoBaTh OT 3asBHUTENS MpeACTaBlI€HHS NOKYMEHTOB U

WH(OPMALIMH MIU OCYILECTBIEHUS AeHCTBHH, NMpeJcTaBIeHHe WM OCYILECTBICHHUES



KOTOPBIX HE NPEAYCMOTPEHO HOPMaTHBHbLIMH MIPABOBBIMH aKTaMH, PeryiHpYIOLIHMH
OTHOLICHHS, BOSHMKAIOLIHE B CBA3M C MPEAOCTABICHHEM MYHHLIMNATLHOM YCIYTH.

2.7. UcuepnblBatoLInii nepeyeHs J0KYMEHTOB H HnHdopMaLKH, HEOOXOAUMBIX
B COOTBETCTBHH C 3aKOHOJATEeTbHBIMH WM HMHBIMM HOPMAaTHBHBIMH TPaBOBBIMH
aKTaMH [UId MPeNOCTaBJICHHS MYHHULMNANBLHOH YCIYyTH, KOTOpble HaxoasaTcs
B PacnopsKEHWH TroOCyIapCTBEHHbIX OPraHOB, OpraHOB TOCYAapCTBEHHbIX
BHEOIOMKETHBIX (POHAOB, OPraHOB MECTHOTO CAMOYNpAaBNeHH#, OpraHH3aLMil
M 3anpallMBalOTCs OpraHoM, MpeJoCTaBIAIOIIMM TOCYAAPCTBEHHYIO VCIVTY,
B opraHax (OopraHMsauusX), B pPaclOPBKEHHMH KOTOPbIX OHM HAxXOJATCH, ECIH
3afBHUTE/Ib HE NPeJICTaBHJI TAKHE JOKYMEHTbI ¥ HH(OPMALIHIO CaMOCTOSTENBHO.

I[lpenocrabienne yKasaHHbIX 1O0KyMEHTOB M MHGOpPMAlLMH A8 MOJYHEHHS
MYHHIHIMANBLHON yCIIyru He Tpedyercs.

2.8. HcuepnsiBarommii nepeueHb OCHOBaHMI A8 OTKasa B NpHEME
JAOKYMEHTOR, HeOOXOAUMBIX 1718 NPEAOCTABICHUS MyHHLIMMATLHON YCIYTH.

OcHoBaHMs 118  OTKa3a B TpHeMe  JOKYMEHTOB, HEOOXOIHWMBIX
471 NpeOCTaBIeHHS MYHHUUITAIbHON YCIYTH, OTCYTCTBYIOT.

2.9. HcuepnbiBatouii nepeyeHs OCHOBAHHM [ OTKa3a B MpPedOCTaBICHHUH
MYHHUUHNATIBHOR yCIyTH.

OcHoBaHHMeM 111 OTKa3a B TNPeIOCTaBIEHMM MYHUUMNATLHON YyCIyru
ABJSETCS:

— obpalieHue 3a MOJy4EHUEM YCAYTHd B AHH H Yachl, B KOTOPbIE y4YpexaeHue
3aKpBITO /IS TOCELUEHH S MOCETUTENSIMH;

— HecobmofeHHE 3asBHTETEM MpPaBWI M HOPM IOCELIEHHS YUPEKICHHUS
KYJbTYPbI, NPEIOCTABIAIOLIEr0 MyHULIHNIAIBHYIO YCIIYTY;

— OTCYTCTBHE CBOOOIHBIX MECT IPH OKa3aHHH MYHHULIMITATLHOMN YCJIYTH;

— BO3HHKHOBEHHE 00CTOATEILCTB HENPEOI0IMMOH CHIIbI (Popc-Maskop).

2.10. Pasmep mmatbl, B3WMaeMoOi C 3asdBUTENs TP IPEAOCTABICHHH
MYHHUHUNIATBHOW YCIYTH, U CNIOCOOB! €¢ B3UMAaHHA B CiIy4dasX, MpeaAyCMOTPEHHBIX
HOpMaTHBHBIMH NpaBOBBIMU akTaMH Poccuiickoit ®exepauurr M HOPMaTHBHBIMU

npaBOBEIMH axTaMu CaMapckoit o6acTH.



MynuuunaneHas ycnyra NpENoCTaBiseTCs Ha OecnnaTHOH OCHOBE Bcem
K4TE€rop1AM rpaxaaH, COrTacHO BO3PACTHBIM OFpPaHHYEHHSAM.

2.11.  Cpox peructpanunu 3anpoca  3afBHTENS O IpeJOCTaBIeHHH
MYHHLHNIATEHON YCITyTH.

Peructpaums  3anpoca (3asBneHUs) 3asBUTENs O TIpEeIOCTaBIEHUH
MYHULMIATBHOH YCIYTH He NpefyCMOTpeHa.

2.12. TpeboBauus K noMeleHHsM, B KOTODPLIX  MpeAoCTaBlsgeTcs
MyHHUMNANbHAA yCnyra, K 3aly OXMAaHMs, MecTaM s 3arolHeHHs 3aMpOCOB
O TNpeNoCTaBA€HMM MYHHLMUMNANBHOM  yClyrH, HHOOPMAlLHOHHBIM  CTeHIaM
C o0pasuamu UMX 3alONHEHMA M  [epeyHeM JAOKYMEHTOB, HE0OXOAMMBIX
JI2 NIPEIOCTaBICHHUSA MyHHLIMNATIBLHON YCAYIH.

MyHHUMNANBHAS YCyra OKa3bIBAeTCS HA MIOMAAKAX (B 3pHTENbHBIX 3a1ax)
yupexaeHus (cTauuoHap).

B 3umHee Bpema 3a omue uwac o Hawana MEPONPHUATHA TOIXOIbI
K YUPEKACHHIO JOKHBI OBITh OUHILEHBI OT CHEra  Jba.

[To pasmepam M COCTOSHMIO MOMeINEHHS NOMKHLI OTBEYATH TpeboBaHUAM
CaHUTAPHO-TMTHEHUYECKUX HOPM | npaBuJ, NMPOTHBONOXAapHO#H H
AHTHTEPPOPUCTHYECKOH 0e30nacHOCTH W ObITb 3aLIMINEHBI OT BO3AEHCTBHS
(aKTOpOB, OTPHUATENLHO BIHAIMX HA KAaYecTBO npenocTaBiIseMol  ycayru
(MOBBIIIEHHOH TeMMepaTypsl BO3IyXa, BIAKHOCTH BO34yXa, 3anblI€HHOCTH,
3arpA3HEHHOCTH, WyMma, BMOpauuu M T.1.). J{19 06GCIYKUBaHHA MHBATMIOB
OMELIEHHS 000pYAYIOTCA MAHAYCaMU, CleLHATbHbIMY OrpaKIAeHUAMM Y NepuiaMi,
obecnieyHBalOLIMMU GecrpensTCTBEHHOe NEPEIBMIKEHHE W PA3BOPOT MHBAIMIHBIX
konsicok. CTonel 17 06CNYKUBAHHS HHBATHIOB pa3MellalTcs B CTOPOHE OT BX0,1a C
y4eToM BecnpensTCTBEHHOro NOAbEe3Aa U MOBOPOTA KOISACOK.

Bxozasl B nomemenue o6opyayroTes nanaycamu, paclI¥pPEeHHBIMHY MPOXO/1aMH,
MO3BONAIOIIMMH  00ECTICYUTL GecTpenaTCTBEHHBIR I0CTYN WHBATMIOB, BK/IIOYAs
MHBAMIIOB, MCTIONB3YIOIMX Kpecia-KonacKH. LleHTpansHblif BXOZ B MoMelleHHe

obopynyercs HHOOpPMaLHOHHON  Tabauukodl  ( BBIBECKOH),  cozaepwkatiei



COOTBETCTBYIOLIEE HAMMEHOBAHUE, C HCIIOMb30OBAHUEM YKDYIHEHHOIO wpudra
MJI0CKO-TOY€4HOro wpHpTa bpaiins.

Ilpy Hanuumm 3axmoyeHus oBwecTBEHHOM OpraHM3alUMH HHBANUAOB O
TEXHHYECKOH HEBO3MOXKHOCTH obecreyeHus AOCTYMMTHOCTH NMOMELUEHHH (31aHNus) 11
MHBAIMIOB  Ha  CMEUMATbHO  MOArOTOBNEHHOTO  COTPYIHHMKA YUpeKICHHS
(OpraHmsaumu), B  KOTOpPOM  mpeiocTaBiseTcs MyHMUHTANbHAs  ycavra,
dAMHHHCTPaTHBHO-PACNIOPAAMTENbHBIM  4KTOM  BO3jaraeTcss  OGS3aHHOCTL [0
OKa3aHMIO CHTYallMOHHOH MOMOLIM MHBATMIAM BceX KaTeropuii Ha BpeMsi
NMPe1OCTaBNeHHA MyHHLHMIATBHOM yCIyrHy.

Jlnst HHBaNUOB MO 3peHnIo obecneunBaeTcs AydnupoBaHKe HeOBX0ANMOM i
O3HAKOMJICHUS 3PHTEIbHOM MH(OPMaLMK, a TakkKe HaAIUCel, 3HAKOB M WHOII
TEKCTOBOH M rpaduyeckoil HHOOPMALMH 3HAKAMM, BBITOIHEHHBIMHU YKPYITHEHHBIM
WPHDTOM H pebe(HO-TOYEUHBIM wpudrom Bpaiing. Ins unBaiuaos no CIyXy
obecnieuuBaercs Ay6mupoBaHHe HeoOGXOOMMON s O3HAaKOMJIEHHS 3BYKOBOM
MHQOPMaLMH TEeKCTOBOM U rpaduyecKoil nHopMaruelt (Gerywmeit cTpokoi).

Ilomemlenns 1OMKHBI GBITH OCHALIEHBI CMEMUATLHBIM obopynoBaHueM,
anmnapatypod W npudopamMu (CBETOBBIMH W aKyCTHYECKHMH), OTBeYaroIl{MH
CaHWTApHO-THTHCHHYECKHM HOPMaM H JOMYCTHMBIM CTaHIApTHBIM 3HAYCHHUSM
(PH3UYECKUX BEIMYUH Ha NOTpeGUTENS K 06eCnIeYHBAIOLLAMH HaJexallee KayecTBo
obcyxHBaHUs NOCETUTENEH.

CneunansHoe o6opynosauue, npubops! U annapatypy cieayeT UCMOJb30BaTh
CTPOr0 MO HA3HAYEHHUIO, COAEPKATb B TEXHHUYECKM MCIPAaBHOM COCTOSHHMH.
Hencnpasnoe crneunansHoe oGopyaosanue u annaparypa IO0JIKHblI OBbITb CHSTHI
¢ SKCILTyaTalluH, 3aMEHEHb! MM OTPEMOHTHPOBAHBI (EC/IH OHH MOIEKAT PEMOHTY ),
4  [pUrOAHOCTb  OTPEMOHTUPOBAHHBIX  JOMKHA  ObIThH NoATBEPK/IACHA
HX MPOBEPKOIH.

B 3umHee Bpems gomkHO GBITE OGecrieyeHO  HaTHuMe rapaepoba
ANA 3adBUTENEH,

2.13. INoka3aTenu JOCTYIMTHOCTH ¥ KayecTRa MYHULUHNAILHOH YCAYIH.

[TokazaTeny 1oCcTYNHOCTH M KayecTBa MYHHLHTIATBHON YCITYTH:
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~  YAOBICTBOPEHHOCTb  3asBUTe/Nled  JOCTYMHOCTBIO  MHMOpMALMH
O MYHHLHITATBHOH yCIIyTe;

—  YJOBJIETBOPEHHOCTb 3agBHTE.IeH KayecTBOM NpenocTaBlIeHUs
MYHUUHNAILHOR YCIyTH;

—  YAOBIETBOPCHHOCTE  3afBUTEJICH  JOCTYMHOCTBIO  MpeaoCTaBiseMOi
MYHHLUIATBHOR yCIyry 1A pasHbiX KaTeropuii Hace1eHus, B T.u. 1uuam ¢ OB3:

— 4017 OOOCHOBAaHHBIX a100, N0 KOTOPLIM NPHHATO IOJOKUTENBHOE
pelueHue, oT 001Iero KoaMyecTsa xanob;

— CHHKCHHE BpEMEHM OXMJaHUA B OYEpeOW IpH [0Jaye 3asBICHUS U

MOJYYEHUH pe3y/ibTaTa MyHHLMIIATbHOMH YCIyrH.

2.15. Uwuble TpeGoBaHHS, B TOM 4MCle YYHTHIBAIOUHE OCOBEHHOCTH
MPEAOCTABNEHNS MYHHUMNAILHOH yCIYyrd B MHOTOQYHKLUHMOHAILHOM LEHTpe
U 0COOEHHOCTH NPEIOCTABIEHUSA MYHULIMIIANBHOH YCIYTH B 3IEKTPOHHOM dopme.

IlpenocraBnenne  MyHHUMNaTbHOM YCAYrM B 3MEKTPOHHOM dopme
OCYIICCTBIAETCA TMOCPEACTBOM O00ECNEUeHUs: JOCTYNa 3aMHTEPECOBAHHBIX MU
K CBEICHHUAM O MPEIOCTaBASEMON MYHHUMNAIBHON YCIyre M NOpSIKe ee OKa3aHus
Ha OQHUHATBHOM caliTe AIMHHACTPalMH TOPOICKOro okpyra OxTa0pbck
Camapckoit 06:1acTy, ua IMopTrane rocy1apCcTBEHHBIX H MYHHLMITATbHBIX YCIYT.

MyHuuunanbHas ycnayra Ha 6ase  MHOTO(YHKLHOHAILHOIO LIeHTpa He

NpeJoCTaBaAeTCA.

3. Cocras, noc.1€10BaTe.IbHOCTb H CPOKH BbINOJIHEHHS
AAMHHHCTPATHBHbLIX Npoueayp, Tpe6OBAHHA K NOPSIAKY HX BbINOTHEHHS

3.1. Opranu3auus fesTeIbHOCTH BUPTYaTbHOTO KOHUEPTHOIO 3a1a.

OcHoBaHMeM 11 Hayana aAMHHMCTPATMBHON NpOLEAYPHl  SBASETCH
HAaCTyIUICHHE JaThl M BPEMEHH NPOBeNeHHS MEPONPUATHSL.

IIpenocrarenne MyHHuMNanbHOM YCIYrM  OCYlIECTBAsETCS MepCoHaIoM
yupexk/JeHHus.

3.2. TlpenocTaBneHne MyHHIMNAILHON YCIYIH [POBOAMTCS C BBINOIHEHHEM

craenywoumx TpeboBaHmii:
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1. obecrieueHHe BLINOIHEHHS OCHOBHBIX JAEHCTBYIOIIUX HOPMATHBHBIX H
METOIHYECKHX JOKYMEHTOB 110 OOLINM BOTIPOCAM I'MIHMEHBI, B TOM YHCIIE:

— «I'nruennyeckux TpeGoBaHMIT K eCTECTBEHHOMY, HCKYCCTBEHHOMY H
COBMELICHHOMY OCBELIEHHUIO KUITBIX H O0LIeCTBEHHBIX 3DaHHi»
(CanllnH 2.2.1/2.1.1.1278-03);

— «I'uruennueckux TpeGOBaHUll K MHCOMSUMK M COJHLE3AUIATE MOMELIEHH
AKUIIBIX M OOLIECTBEHHbIX 31aHKi 1 TeppuTopui» (CanlluH 2.2.1/2.1.1.1076-01):

2. obecnieyerue nNporpaMMoi ¥ KOMMEHTaPHAMH K MEPONPUATHIO;

3. obecrnieueHue KauyecTBa MyGIHYHOrO UCHOJIHEHMUS, CBOSBPEMEHHOro Havana
H 3aBEpLIEHHA MEPONPHATUSA.

JIuuoM, OTBETCTBEHHBIM 33 JaHHYI aAMMHHCTPAaTHBHYIO MpOLEIypY,
aBastores aupextop MBY «KJIK «Oxkrabpeckuiiy.

3.3. PesynnTaTOM aJMHHHCTDPATMBHON IpOLEAYPbl SABIAETCA BHIEO HIH
OHITaiH TPaHCIALMA KOHLUEPTHBIX MPOrpaMM, JOCTYITHBIX 1715 M0Ka3a.

Cpox BbINoHEHHMS NPOLEAYPB! cOCTaBIfET OT 30 MHHYT 10 2 YacoB.

PesyneTaT aaMuAHCTpaTHBHOM npoueayps! GHKCHPYETCS B COOTBETCTBYIOMICH

OTHYCTHOCTH YUPCKACHUS.

4. ®opMbl KOHTPOJIS 32 HCIIOTHEHHEM
aAMHHHCTPATHBHOIO perjiaMeHTa

4.1. Tlopsanox ocCylecTBIEHHs TeKYyIUero KOHTpPONs 3a cobOmomeHHeM
M  HCMOJHEHHEM  OTBETCTBEHHLIMH  JOUKHOCTHBIMM  JIMLIAMHM  TOJIOXKEHUIH
aJMUHUCTPAaTHBHOIO perjlaMeHTa M HHbIX HOPMAaTUBHBIX NPaBOBLIX AaKTOB,
yCTaHaBIMBAIOLIKWX TpPeGOBaHMA K NPEIOCTaBIEHHID MYHMUMNAIBHON YCIYrH,
a TaloKe 3a MPHUHATHEM PELUEHHH OTBETCTBEHHBIMH JULIAMH.

Texywmuit koHTponb 3a cobn0OfeHHEM TMOCNEAOBATENLHOCTH IeCTBHIA,
ONpeaen€HHbIX  aJAMHHHUCTPAaTHBHBIMM  MNpOUEJYpPaMH [0  MPefOCTaBAEHHIO
MYHMUHMOATBHON YCIYrH, M MCMOJHEHHEM CHEeLMATUCTAMH, YYacTBYIOUIMMH B
MpefoCTaBieHUH MYHMUMNAJIbHON YCIYrv. nojiokeHui Hacrtosumero PernamenTa,

MHBIX HODMaTHMBHBIX MpPaBOBbLIX aKTOB, YCTaHaBIWBAIOUIUX TpeOOBaHUA K
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MPENOCTaBICHUI0  MYHHLMNAILHOH  YCIYrM  OCYIUECTBASETCA  AUPEKTOPOM
YUpexAeHHS TUO0 THLIOM, ero 3aMellalomnM,

4.2. Texymui KOHTpONb 3a MOJHOTOH W Ka4yecTBOM MpelOCTABIEHHS
MYyHHUHIIAIBHON YCIYrH BKJIIOYaeT B ce0s NpOBENeHHE TPOBEPOK, BBIABICHHE W
YCTpaHEHHE HapylUEeHWH, pacCMOTpeHHe, MPHHATHE peLieHUH U NOATOTOBKY OTBETOB
HA OOpallleHMs 3aMHTEpPECOBAHHBIX /UL, COAEPKALIME KANoObl HAa peLICHHUS,
nedcTBUA (6e3aeiicTBUE) JOKHOCTHBIX UL YYPEKICHUS.

4.3. TlpoBepku MoOryT ObITb M1aHOBbLIMK (OCYLUECTBJIATLCS HA OCHOBAHMU
NOAYroM0BbIX K FOAOBLIX NIAHOB PadOTh! YYpeKAeHHS ) H BHETIJIAHOBLIMU.

4.4. [1naHoBble MPOBEPKHU MPOBOAATCA A0KHOCTHBIMH JIMLIAMH YUDEKIEHHUS C
[IEPUOAHYHOCTBIO, OMNpe/eNsieMOH NMPHUKAa30M JMPEeKTOpa YupeKJeHus, HO He 4dalue
0JIHOr0 pasa B roj.

4.5. BaennaHoBble NpoBepKM MPOBOAATCA  JOKHOCTHBIMH  JIMLAMH
YUPSKIEHHS 1O TIOpYYEHHIO OUpEKTOpa YUYpeXXIeHHWs 1Mo  oOpalieHHIo
38HHTEPECOBAHHbBIX JIML MM B YCTAHOBICHHBIX 3aKOHOAATENLCTBOM ClIy4asx.

4.6. IlopsanoKk W MEPHOOMYHOCThL OCYLICCTBIEHMS TNIAHOBLIX M BHEIUIAHOBLIX
MPOBEPOK MOJHOTBHI M KayecTBa NpeIOCTaBACHUS MYHMLUHMMNAJILHOW YCIYrH, B TOM
YHCIe MOPAZOK M (GOPMBI KOHTPOIS 32 NMOJHOTOM M KadeCTBOM MperoCTaBlICHHA
MYHHLUNATBHON YCIYTH.

[IpoBepka mONHOTBI U KauecTBa NPeNOCTaBICHUS MYHUUMNATbLHOH YCIyru
BKJIIOYaeT B ceds nposeleHue YnpaBlieHMEM COLMANbHOIO DPa3BUTUS IPOBEPOK,
BBIAB/JICHHE M YCTAHOBJIGHHE HapyllleHUi npaB 3asBuUTeseH, NPUHATHE pelleHHi 00
YCTpaHEHHH COOTBETCTBYIOLUIMX HapylIEeHHH.

4.7. IlpoBepky NOAHOTHI M KayecTBa NpelOCTaRIeHUS MYHHUMNATbHOR yCayry
OCYUIECTBAAIOT JODKHOCTHbIE JMLA YNpaBleHUs COUMAIbHOIO  PasBHTHA,
VIIOJTHOMOYEHHBIE Ha OCYILECTBJIEGHHWE KOHTpOJIA, HAa OCHOBAHMM MpHKa3a
PYKOBOIMTENS YNpaBieHHs COLIHATBHOTO Pa3BHTHS.

4.8. KoHTpOJIb MOJMHOTH! M KayecTBa NPeIoCTaBIeHHs MyHUIIUNIATLHOMR YCIyTH
OCYIIECTBAAETCS B QOPMaXx MIAaHOBBIX H BHEMJIAHOBBIX IIPOBEPOK.

49, nepHOHH‘{HOCTB IIJTAHOBEIX TPOBEPOK YCTaHABIIMBaeTCd HAa OCHOBAHHH
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ninaHoB pabotsi. IIpu npoBepke paccmaTpeBalOTCs BCE BOMPOCHI, CBA3AHHbIE C
NPeIOCTaBICHHEM MYHMLMMNAIbHON YCIYrM (KOMIJIEKCHass TpoBepKa), HIH
OTIE/IBHBIE BOIIPOCHI, CBS3aHHBIE C npeﬂocréaneﬂuem MYHUUHNANbHOW YCIYTH
(TeMaTHuyecKkas MoBepKa).

4.10. BreraHOBBIE NpOBEpKH MPOBOJATCA MO KanobaMm 3asBUTENCH B
YCTaHOB/IEHHOM 3aKOHOJATeILCTBOM MOpPAIKE.

4.11. 3asaBuTenp MHOOPMUPYETCS O pe3ylbTaTaxX MPOBEPKH MOJAHHOH UM
aj00kl, a TaKkKe O pelleHUsAX, NPHUHATLIX [0 pe3ynbTaTaM NPOBeNEHHON NPOBEPKH,
B COOTBETCTBHH C 3aKoHoaTeabcTBOM Poccuiickoit @enepauus.

4.12. OTBEeTCTBEHHOCTb [JOKHOCTHBIX ML 32 pelieHus MW JedcTBus
(Ge3neicTBHE), MpUHHUMaeMble (OCYlIECTBASEMble) UMH B XOJ€ [peloCTaBjieHHs
MYHHLMINATBHOH YCIYTH.

[To pesynbraram rpoBeleHHs MPOBEPOK, B C/lyvae BbIABIEHHA HapylUIeHHH
coOMoaeHUA NONOXKEeHUH HacTosero PerraMeHTa 1 MHBIX HOPMAaTUBHBIX [TPABOBRIX
aKTOB, YCTaHaBIMBAIOIIKX TpeOOBaHHA K NPEIOCTaBICHHUIO MyHHUHNATBHON YCITYTH,
BHHOBHBIC JIMLa HEeCyT MEepPCOHANbHYI0 OTBETCTBEHHOCTh 3a pelUeHHs M IEeHCTBHUA
(Ge3neiicTBUE), MpHHHUMaeMble (OCYLIECTBISAEMbIE) MMH B XOA€ IpedOCTaBlICHHA
MYHHUHUNATbHON YCIYTH.

4.13. TlepcoHanbHas OTBETCTBEHHOCTb JOKHOCTHBIX JIMIL 3aKpeIUIfeTCa B HX
JOMKHOCTHBIX HHCTPYKLMSX B COOTBETCTBHH ¢ TpeOOBaHUAMM 3aKOHOAATEILCTBA.

4.14. JlomKHOCTHOE JIMLIO Y4YpexIeHHS, Ha KOTOpPOE BO3JOXKEHO KaapoBoe
obecrnieyeHHe JeATENbHOCTH, BeAET Y4ET clyyaeB HEHAAIexkalllero HCNOJHEHHA
JOKHOCTHBIMU JIMLAMH YYpeKIeHHA CcaykeOHbix 00s3aHHOCTEH, B TOM YHCIIE
KACAIOIUMXCH TPEOCTaBIEHHS MYHHUMNAIbHONH YCIYIH, NPOBOAMT CJyxeOHbie
NPOBEPKH B OTHOLIEHWH JHOIKHOCTHBIX /1ML, A0MYCTHBILMX NOJ100HbIE HAPY LIEHHS.

4.15. Jlupexkrop yupexaeHus 1ubo JML0, ero 3aMeulatollee, NpUHUMaeT Meph
B OTHOIIEHHWH TaKHUX HO/KHOCTHBIX JHLI B COOTBETCTBMM C 3aKOHOJATE/ILCTBOM
Poccuiickolt ®Deaepauun.

4.16. IlonoxeHus, xapaktepusyioulde TpeGOBaHUA K MOpPANKY M GopMmam

KOHTPOJIA 3a TIPEAOCTaBJICHHEM M}/HPILIHH&"IBHOFI YCIYTH, B TOM YHCJIE CO CTOPOHbBI
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rpaxaaH, ux o0beIMHEHHH U opraHu3aLuil.

Kontpone 3a wucmonmenmem Permamenta co CTOPOHBI TIpaXIaH, HX
O0BeNMHEHHH M OpraHM3auMit SBISETCA CAMOCTOSTENBLHOIN (dopMoOil KOHTPOJIS M
OCYWECTBIACTCA  MOCPCACTBOM  OTKPBITOCTH  JeATENLHOCTH  YupekIeHHs,
MpENOCTABIAIONIET0 MYHHUHMMANBHYIO YCIAYTy, T[OAYYEHHS TIpakIaHaMH, HX
OObEIMHEHMSMH M  OpraHH3aLUAMU aKTyaJlbHOH, MONHOA M J0CTOBEpHOI
HHQOpPMALIMK O MOPSAAKe NPEIOCTABICHHA MYHHLHNANBHOI yCayru u odecneyeHus
BO3MOXKHOCTH J0CY1eDHOro (BHecyeGHOro) paccMoTpeHus xano6. I'paikaane mMoryt
MPHHAMATh y4acTHE B 3/EKTPOHHBIX ONpoOcax, GopyMax H aHKETHPOBAHMHM MO
BOMpOcam  yIOBJIETBOPEHHOCTH  MOJHOTOH M Ka4yeCTBOM _ NPEAOCTABICHMS
MYHHLHMNATLHOH yCIIyry, coOI0AeHNS NO10KeHHH HacTosuero PernamenTa, cpokoB
H MOCJI€A0BATETLHOCTH JeHCTBHI (aAMHHHCTPATHBHBIX npouenyp).
NpenycCMOTPEHHbIX HacToAlMM PernameHTom.

4.17. KoHTponb 3a X0IOM NpeloCTaBleHUs MyHHUMNATBHON YCIYTH MOXET
OCYWICCTBIATLCA MyTEM MONYYEHHs HeoOXomuMmoll MHGOpPMAUMKM JIHYHO BO BpeMs

npuéMa, ro TenedoHy, no NUCLMEHHOMY 00palleHHIO, 10 IEKTPOHHO MoyTe.

5. Hocynedublii (BHecy1eGHbINH) NOPAI0K 00:Ka10BAHUS peLIeH Hil
H aeficTBHE (6e3aelicTBHA) yupexaeHus, NPeI0CTABIASIONIEro MYHHLHOAIBHYIO
yCIyry, a TaKe ero 10/I’KHOCTHBIX JTHIL

5.1. Mnopmaums ana 3aseuTenel o6 ux npase Ha nocyneGHoe (BHecyaeGHoe)
obxanoBaHue nedictBuit  (GesnedcTBMS) M (MaM)  pelieHHH, MPHHATHIX
(OcyleCTBAAEMBIX) B XO/1€ PEAOCTABIEHHS MYHHLIHITAIbHORN YCIYTH.

3asBMTENM MMEIOT TpaBO Ha OOXalOBaHWE pCUICHHN, MPHHSTHIX
(OCyIeCTBAAEMbIX) B XON€ MpPENOCTAaBACHHS MYHMLHMNAIBHONW YCIYLH, IeHCTBHI
(6e3zeiicTBHS) HOMKHOCTHBIX THL YUPEKAEHHS B 10CYAeGHOM U CyaeGHOM NOpsIKe.

5.2. llpeamet nocyneGHoro (BHecyne6HOr0) 06oKanOBaHus .

3asBHTE/1b MOXKET OGPATHTHCS € KaN060i B CEAYIOLMX CIyHasX:

I) HapylueHHe CpOKa NpeaoCTaBIeHUA MyHHUMNANLHOM YCITYTH.

2) TpeboBaHMe y 3aABHTENA JOKYMEHTOB MIM HHOpOpMAUMH 1100

OCYILUECTRICHUA aeﬁcrsnﬁ, Np€ACTaB/ICHHE MM OCYHIECTBJIEHUE KOTOpPbIX HE
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MPelyCMOTPEHO HOPMAaTHBHBIMM MpPAaBOBLIMM aKTaMH PoccHiickoii Denepatiuu,
HOPMaTHBHBEIMH NMpaBOBbLIMM  akTaMH (Camapckoif 006macTH, MYHHLMMATbHBIMH
NMpaBOBLIMU aKTaMH JI71St TPEAOCTABICHUA MYHUIHNIANLHON YCTYTH;

3) oTKa3 B NpeOCTaBIEHNH MYHHLHIATBHOI YCIYTH, €C/IH OCHOBAHHUA OTKa3a
HE TIPENYCMOTPEHB! (elepaTbHbIMU 3aKOHAMU U PUHATHIMH B COOTBETCTBUH C HUMH
MHBIMH HODMATHBHBIMH TpPaBOBbIMH akTam Poccuiickoil Qeaepauus, 3aKOHAMU U
MHBIMH HOPMaTUBHBIMH rnpaBoBbiMu (amapckod 061acTH, MyHMLMNATbHBIMHU
NPaBOBLIMH aKTaMH.

4) TpeGoBaHHe C 3aABUTENS NP NPEIOCTABICHMH MYHHULMMAIbHOMN VCIYTH
M1aThl, HE MpeJyCMOTPEHHOH HOPMaTHBHbIMH NPaBOBLIMH akTaMu Poccuiickoil
Dexepaunu, 32aKOHAMH ¥ HHBIMH HODMATHBHBIMM [PaBOBbIMH Camapckoit obaactu,
MYHHLUHUIATbHBIMU NIPaBOBLIMH aKTaMH.

5.3. OcHoBanus ans Hauana npouenyps! aocyaeGHOro (BHecyaeGHOI0)
00anoBaHMA.

OcHoBanWem mns Hadana mpouedypsl gocydaebHoro  (BHecyaeBHOTO)
oOKaToBaHUS ABIAETCH nocrynienve B MbY «KJIK «Oxrta0psckuity u (unu) B
VnpaBieHHe COLMATLHOTO  pa3sBUTHA  KaloOBl OT 3asBATENs IHM6O  ero
YTIOTHOMOYEHHOTO NPeACTABUTES.

JKanoba n0mKHa comepKaTh:

— HAaHMCHOBaHHE OpraHa WIM Y4YpexIaeHHs MO0 COTpyAHMKA oOpraHa
UK YUPEKIEHNA, pellieH!s U JeHCTBUA (6e3aeficTBHE) KOTOPOro 00XKanyroTCs;

— amMuIus, UM, OTYECTBO (NOCIedHee — MpPH HATHYMH), CBEEHHA O MecTe
KUTENBCTBA 3a5BUTENIA, 8 TAK/KE HOMEDP KOHTAKTHOro TesieoHa, aapec 3NeKTPOHHO
MOYTHI (MPH HATWYMHM) M MOUTOBBIA &]1PEC, M0 KOTOPLIM JOMKEH ObITh HanpasjIeH
OTBET 3aABUTEIIO — 118 PU3MYECKOro NHL(a;

— NOHOE ¥ COKpalleHHOe HaUMEHOBAHKE, OpraHH3aLMOHHO-TIpaBoBas hopma,
IOpHIMYECKHA  alpec, MECTOHAaXOXKIEHHE M  KOHTAKTHblE TeleOHBl  —

AN WPpHIHYCCKOro JIHIIa;
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~ CBEICHHS 00 O00XanyeMbiX peleHHsX M  nelcTBUsIX (6e3neiicTBuH)
YUPEXNEHHUSA, NpenoCTaBAAIOUIEro MYHHUHOATBHYIO YCIYTY, AOKHOCTHOTO JHLa
YUPCKACHHUA, IPEAOCTABIAIOUIETO MYHHUHTIATBHYIO YCYTY;

— AOBOIBI, HAa OCHOBAaHHH KOTOPBIX 3afBHTE]b He COrTAaceH ¢ pelleHHeM M
AetctBuem (GeszelicTeuem) YUPEKICHHA, TIPEaOCTaBASIONIEro MYHHLHTIATBHYIO
YCAYTY, NOJKHOCTHOIO JIMUA YupexieHus, MPEOCTaBAAIOWEr0 MYHHLMNAIBHYIO
yeayry. 3asButenem MOIyT ObITb NpeiacTaBlieHb] JOKYMEHTbl (MpH Hadu4uM),
TIOATBEPKIAIOLIHE €r0 JOBOBI 3a9BHTENS, TM60 UX KOMUH.

/Kanoba momxna 6eiTh Hanucana pasbopuMBLIM MOYepKOM, He coaepxarb
HELICH3YPHBIX BbIpaXKeHH,

5.4. Oprauel mecTHOro CaMOYNpaB/€HUA U OpraHel AIMHHHUCTPALHH
ropoackoro  oxpyra  Oktabpbck  Camapckoil 00nacTH, OpraHuzauMH u
YIO/HOMOYEHHbIE HA pacCMOTpeHMe *alo6bl JHua, KOTOPbIM MOKET ObiTh
HalpaBJIeHa Xanoda 3asBuTeNs B JocyaeGHOM ( BHECYy1eOHOM) nopszike.

Xano6a moxeT GbITh Hanpasiena:

- B MBY «KJK «OkTa0psckuii» B MHCBMEHHO! popme Ha OymakHoMm
HOCHTEJIE HITH B 3IEKTPOHHOM dopMme;

— B YIIpaBJIeHHe COLHMATLHOTO Pa3BUTHA B MTUCHMEHHO dopme Ha GymakHOM
HOCHTE/IE HIIU B JIEKTPOHHOI opme,

Kanobbl Ha pemeHHs u aelicTBus (6esneticTBie) aupexTopa MBY «KJK
«OKTAGPBCKHII», NOHKHOCTHBIX ML Yrpasnesus CoLMaNbHOrO pa3BUTHA MOJAIOTCS
PYKOBOZHMTE/IO YIIDaB/IEHHA COLMANBLHOTO PA3BUTHS.

JKanobbl Ha peulenns u neiictaus (6esneiicTue) cotpyanukos MBY «KJIK
«OKTa6pbCcKuity nogaroTes anpexropy MBY «KJK «Oxrabpeckuii»,

5.5. Cnocob6sl MHOOPMHUpPOBaHUS 3asBUTeNeH o NopsiaKe rojaud u
paccMoTpeHHs kanobbl, B TOM YMCAE C MCMOIb30BAHHEM Exunoro mnoprana
FOCYRApCTBEHHBIX U MYHHIHNATLHBIX YCIYT ( QyHKLMI),

Hudopmaunio o mopsiake nogaun u PacCMOTPEHHUS XKaNoObl 3aABUTENH MOTYT
NOTYYUTE:

1) Ha oduuMankHOM caiite AZMWHHCTPALHK TOPOICKOro okpyra OkTa0psck
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Camapckoii oOnacry;

2) na opuunansHoM caiite MBY «KIK «OxTabpbckuiin;

3) na lloptasie rocyaapcTBEHHBIX U MyHHLHITAIBHBIX YCIYT;

4) Ha nHGOPMALMOHHBIX CTEHJaX B MecTaX MpeioCTaBIeHUsS MyHHLIUNAbHOM
YCIYTH;

5) npu 1uyHOM oOpaiueHHH 3asBUTEN;

6) npu oOpaiuieHUH B MUCbMEHHOH popMme, B HopMe INEKTPOHHOIO JOKYMEHTA!

7) no TenedoHy.

XKanoba Ha pewieHus U nelicTBus (OesneHcTBUe) YnpaBieHHS COLMAILHOIO
pasBuTusi, ero A0kHOCTHbIX aul, MBY «KJK «Oxrabpbckui», 0TBETCTBEHHBIX
cotpyauukos, aupexkropa MBY «KJIK «Okra0pbckuii» MoxeT ObiTh HanpasieHa no
oYTe, ¢ UCMHOJb30BaHHEM HHQPOPMALHOHHO-TEIEKOMMYHHKAIIMOHHOW  CceTH
Uutepher, obuumanbHoro caita AamuHuctpauuu r.0. Oxta0peck, [loprana
roCyJapCTBEHHBIX M MYHHIMMATLHBIX YCIYTr, a Takke MOXeT ObITh TNPHHATA TNPU
JTHYHOM TNpUeMe 3asBUTENS.

5.6. TlepeueHb HOPMaTHBHBIX T[IPaBOBBLIX aKTOB, peryJUpYROLIUX [MOPAIOK
nocynebuoro (BHecynebHOro) obxanroBaHus pelleHud W nedcTBUA (Oe3neHCTBUS)
VipeXIeHHus, TMpPelOCTaBJAIOUIEro MYHHLUUNATIBHYIO YCIyry, a TaKke Cro
JODKHOCTHBIX JIKLL.

HopMaTuBHble NpaBOBble aKThl, PErylMpYIOIHe MNOPAIOK 10CYAeOHOro
(BHecyneGHOro) 06xanoBaHus peuleHUi W aedcTBuil (6e3nedcTBHA) yupeKIeHUs,
npeAoCTaBAfIOUIEro MyHHLMNANbHYIO YCIYTY, a TAKKe ero JO/DKHOCTHBIX JIHLL

— ®enepanbHbliii 3akoH oT 27.06.2010 Ne 210-®3 «O6 opranusauuu
NpPeI0CTaBIEHUA rOCY1TapCTBEHHBIX U MYHHULIMNIATbHBIX YCIIYI»,

- noctanosiaenue [pasutennctsa Poccuiickoit ®egepaunn ot 16.08.2012 r.
Ne 840 «O nopsake moga4y¥ M PacCMOTPEHHUA Kalo0 Ha pELUEHHs M JACHCTBHA
(OesnmeiicTBHe) denepaibHBIX OPraHOB HCTIOTHHTEIBHON BIACTH M MX JOJKHOCTHBIX
auL,  ¢enepanbHBIX  TOCYJapCTBSHHBIX  CAYKAMIMX,  AO/DKHOCTHBIX — JTHU
rocyAapCTBEHHBIX BHEOIOIKETHBIX boHI0B Pocculicko#t ®enepainu,

roCyAapCcTBEHHBIX KOpHOanLHﬁ, HaIe/ICHHBIX B COOTBCTCTBHH C Q)EHEPHJIBHHMH
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3aKOHaMM TMOMHOMOYHMAMH MO MPEIOCTAB/IECHHUIO TIOCYAAPCTBEHHBIX YCIAYI B
YCTaHOB/IEHHOH cQepe NeATENBHOCTH, M HMX HOMKHOCTHBIX JHI, OPraHH3aLMii,
MpEAYCMOTPEHHBIX YacThio 1.1 cTaTeu 16 PenepansHoro 3akona «O6 opraHu3aLuu
NPEIOCTABICHHSA rOCY1apCTBEHHBIX U MYHHUMNATLHBIX YCIYr», U UX pabOTHHKOB, a
TAKKe MHOrOQYHKUHOHATBHBIX LCHTPOB MPENOCTABNEHUS TOCYJAPCTBEHHBIX H
MYHHIMINANBHBIX YCIYT U UX paGOTHUKOBY.

[lepeuyeHr HOPMAaTHBHBIX MPaBOBbIX AaKTOB, YKA3aHHbIX B NYHKTe 5.4,
Hactoswero PernameHTa, peryiupylommux NOpsaok xocyaedHoro (BHecyneGHOro)
obxanoBaHus peluenuii u AeHCTBUH (Ge3neiicTBun) yupexKIeHH,
NpelOoCTaB/IAIOUIEr0 MYHHUMNAIBHYIO YCIYTY, @ Takke ero JOKHOCTHBIX JIHIL,
pa3MellaeTCs Ha oduuManbHOM calTe AIMHHMCTPALUMM [OPOACKOro OKpyra
Oxra6peck  Camapckod obaacth B cetn WurepHer www.adm.syzranoru, B
eiepanbHoM peectpe M [TopTaie rocyapcTBEHHBIX M MYHUIMIANBHBIX YCAYT,

5.7. Cpoku paccMOTpeHHs Kano0bl.

Kanoba mnoAnekUT paccMOTPEHMIO JOMKHOCTHBIM JIMLIOM, HadeleHHBIM
MOJTHOMOYHMAMH [0 PACCMOTPEHHIO Kal00, B TeYeHUe NMATHAIUATH paboymnx AHeH co
IOHA ¢e peructpaiu. B cnydae o6kanoBanus OTKasa y4pexJaeHHs B MpHeme
AOKYMEHTOB Yy 3asBHTeE]A JHOO B MCMPABICHUHU JOMYLIEHHBIX ONEYaToOK M OHOOK
HJIH B Ciyyae 00KanoBaHHsA HApYLUCHHUS YCTaHOBIEHHOrO CPOKa TAKHX MCIpaBlieHuH
— B TEYEHHUE NATH pabouux JHeH co JHS ee perucTpaLuu.

5.8. PesyabTat paccMOTpeHUsA %a100bl.

[To pesyabratam paccMOTpeHHs #al00bl NPHHHUMAETCS OLHO U3 CIENYIOILMX
pelLIeHHH:

— 00 ynoBNETBOPEHMM KanoObl ¥ O MPU3HAHUM  HENPABOMEPHBIM
o0anoBaHHOrO pelleHHs, Jedctsus (Ge30eHCTBHSA) HOMKHOCTHOrO JIMLI@, HTO
B/ICYET MPUHATHE MEDP MO YCTPAHEHMIO BbISBJIEHHbIX HAPyIUEHHWH U MPHUBICHEHHIO
BHHOBHBIX JOJIKHOCTHBIX JIHU K OTBETCTBEHHOCTH;

— 00 OTKa3e B yZOBJIETBOPEHHH KaI00bI.

B ciyyae ycTaHOBIEHHS B X0OIe MM MO pe3y/bTaTaM pacCMOTPEHHsS KaloObl

[IDA3HAKOB COCTaBa AaIMHHHUCTPATHBHOTO IIpaBOHApYLICHHUA HIIH MpeCTYNICHNA
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AODKHOCTHOE JIMLO, HAaLeJIeHHOE TIOJHOMOYMAMH IO PACCMOTPEHHIO Kal00
HE3aMEeUTHTENILHO HANpAaBIAeT HMEIOLIMECS MaTepUalbl B OPraHbl MPOKYPATyphI.

5.9. CrocoGbl MH(OPMHPOBaHHSA 3asBHTENEH O pe3y]bTaTax PacCMOTPEHHS
Kao0bl.

He nosanee aus, crenyroulero 3a QHeM NMPHHATHS pelICHHs MO pe3yTbTaTam
paccMOTpeHHUs Kanobsl, 3a9BUTENI0 B NHCbMEHHOM (OpMe M 110 KeJaHHIO 3asBUTENS
B JJIEKTPOHHOH (OpPME HampaBiIseTCs MOTHBMPOBAHHLIA OTBET O pe3yabTaTax
PaccMOTpPEHHUS Kalo0bI.

5.10. Tlopsnok obxanoBaxus peluerHs 1o skanobe.

3asBuTE1b BNpaBe 00Xan0BaTh PeliCHHs MO Kano6e B COOTBETCTBHH C

3aKoHOJaTe bCTBOM Poccuiickoi ®enepall, B TOM YHCe U B CYA€OHOM NMOPS/IKE.




[punoxenne
K AIMHHHCTPaTHBHOMY perllaMeHTy
NPeI0CTAaBACHHA MYHHUUNATEHON YCIYTH
«OpraHu3alus JeaTelbHOCTH
BHPTYATBHOTO KOHUEPTHOTO 3a1a»

Cnpasoynasn undopmanmus.

HanmenoBanme: Mynuunnaisioe 6ioukeTHoe yupexaenue «KynsTypHo-
A0CYTOBbIH KoMIIeKE «OKTAOPLCKHITY

DakTH4ecknii aapec: Camapckas 06.1acTb, T OxTs6psek, yanua Mupa, 94a

Pexknm paborer: nonenensuuk — natamnua ¢ 9.00 1o 18.00, cy66ota ¢ 11.00 ~ 17.00.
Brixonroit — Bockpecense.

duexTponnas noura: kdk.oktybrsk@mail.ru

Tenedon: 8(84646)4-13-46

HaumeHnoBanue: My'HH{.lHHEHbHOE Ka3€HHOE Y4YpeXIcHH4A ropoackoro okpyra

Oxtabpeck  Camapckoii  o61actu «YnpaBleHHe  COLUMANBHOTO  pa3BHTHS
AZMHHHCTpaLlHK FOPOICKOro OKpyra Okta6peck Camapcekoii 061acTuy
®akTHueckuii aapec: Camapckas o61acTs, T. Oxtsabpsbek, yauua Jlenuna, 54
Pexxum paGoTel: noHenenbHUK — yeTBepr ¢ 8.00 no 17.00, natuuua ¢ 8.00 g0 16.00
Buixonwoii — cy660ta, BockpeceHbe.

DAeKTpoHHAs noyTa: uprsocio@vandex.ru

Teaedon: 8(84646)2-17-62.




